IMMUNISATIONS

Childhood immunisations are carried out by our prac

tice nurse at the Baby Clinic in line with currezhild
Health Department guidelines.
Before your child is immunised
is advisable to discuss the det:
with your Doctor, Practice Nurse
Health Visitor.

TRAVEL HEALTH

%‘ We are able to provide

the surgery and inoculations necessary
Please contact surgery 6 weeks before

travel if possible

MINOR SURGERY

Travel Advice required for trips abroad |i

In order to prevent unnecessary waiting for hospita

appointments, Minor ops such a
small lumps or cysts, or in—s\
growing toe nails can be remov

in the surgery.

There is a wart clinic every 46
weeks.

HOME VISITS
Is a service we offer to patients who are incapéeil
or immobile. If you are immobile or incapacitated
too ill to come to the surgery you can request e
visit. You should telephone before 11am so thatr
request can be triaged in order to assess the siq
for a home visit

VISITSTO THE ELDERLY

Senior citizens who are u
able to attend surgery can
visited in their own home
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REPEAT PRESCRIPTIONS

For patient safety, pleasend or hand in your tear off
section with required medication ticked to the receptionf
ist at least24_hours before you require the prescriptign.
Alternatively for Coedpoeth patients both pharmsadle 3
daily drop off and collection service as do Bod#&exham
and Superdrug or you can fax it to surgery

The doctors would like to see all patients on répeascrip-
tions at least once every three months for a méditae-
view

HOLIDAYSAND SICKNESS

If one of the Doctors is on holiday or is sick afehe othe
partners will look after the practice. If all ofetlboctors arg
away from the practice, a locum Doctor will be aryd
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ACCESSFOR THE DISABLED
Disabled access is available. If you require assiséance),
or an appointment at a more convenient time plégtsas
know and we will endeavour to provide this at a unaily
convenient time. We have a disabled car park atehe off
the building. The Practice has an induction lo@aring
system available if required.

IMPROVING OUR SERVICE

We are eager to improve our standard of servicgioif
have any suggestions please let our receptiorastipe
manager know. In accordance with NHS guidelinesalse
have an Annual Patient Survey in which you can aisie
any recommendations

FREEDOM OF INFORMATION
Our Freedom of Information Policy is available be prac
tice website or from the practice manager.

COMPLAINTS AND SUGGESTIONS

The practice operates a complaints procedure, Uf| yo
have any complaints, comments or suggestions about
any aspect of the Practice please contact ouriBeact
Manager.

Phone: 01378 720011
Fax: 01378 724602

PATIENT LEAFLET

DR.DULAL KUMAR BANERJEE MBBSMD.

DR. (MRS) SIPRA BANERJEE MBBSD.Ch
DR.HULYA ALACA

0

MAIN SURGERY

THE HEALTH CENTRE SMITHY ROAD
COEDPOETH
WREXHAM
LL113NS

BRANCH SURGERY
GLYNDWR UNIVERSITY HEALTH CENTRE

MOLD ROAD
WREXHAM
LL112AW

TELEPHONE : 01978 720011
FAX : 01978 754602

WWW.DRSDKANDSBANERJEE.CO.UK




COEDPOETH SURGERY TIMES

Dr D K Banerjee AM PM

(by appointment)
TUES 9-30 - 10-30 closed
WED 9-30 - 10-30 4-00- 6.00
THURS 9-30 - 10-30 on call for

emergencies

Dr SBanerjee AM PM
TUES 09-00 - 10-00 closed
WED 09-00 - 10-00 4-00 - 5-30
THURS 09-00 - 10-00 on call for

emergencies

Dr. Hulya Alaca AM PM
MOND 09.00 —10.00 .33—5.30
FRID 09.00—10.00 3.30—5.30

POST NATAL CLINIC THURS

BY APPOINTMENT
ANTE-NATAL CLINIC TUES “

BABY CLINIC WED

BRANCH SURGERY BY APPOINTMENT
MONDAY /TUESDAY/ WEDNESDAY /
THURSDAY/FRIDAY
12.30—1.00

OUT OF HOURSEMERGENCY CALLSARE
DIVERTED TO NEWDOC OR FOR TELEPHONE

ADVICE PLEASE RING NHSDIRECT ON
0845 46 47

NEW DOC
TEL: 01244 834999

PRACTICE TEAM
Dr. D K Banerjee

Dr. (Mrs) S Banerjee
Dr. Hulya Alaca

Mrs Sian Williams -
Mrs Lindy Whitehurst

Practice Nurse
- Practice Manager

We are a friendly team of professionals whose ajn i

to look after you and the health needs of your far]
All our staff are trained to put your needs firs, if
you are worried or unsure then do please ask arj
will be pleased to help. OTHER SERVICES ARH
Community Nursing Team, Physiotherapist, Po
trist, Maternity Services, Health Visitor,

HOW TO SEE YOUR DOCTOR

The Health Centre Smithy Road, Smithy Road,
edpoeth - we run a@PEN surgery every mornin
Monday to Friday, and

Appointments Only on MON/WED/FRI evenings

TheBranch surgery is at
GLYNDWR HEALTH CENTRE.To see the Doctd
please phoneB31978 720011

And our receptionists will endeavour to make
appointment at your convenience.

REGISTERING WITH THE PRACTICE
Patients wishing to register with the practice $th
enquire at reception. Registered patients aged!
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who have not been seen for three years are intoted

see the Practice Nurse for a routine health ch

eck.

We also offer routine health checks to patientdage

over 75 who have not been seen in the previol
months.

ZERO TOLERANCE POLICY
The Practice operates a zero tolerance p
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whereby any patients who are violent or verb
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abusive to any member of the practice team Wir be

MATERNITY SERVICES
This practice likes to offer shared care with the
Maternity Services at the Wrexham Maelor Hosyital
up to 34 weeks of pregnancy - details can beirodxig
from the receptionist. We offer
Pre-conception Advice
Ante-natal care
Post natal visits/examinations
Contraceptive services. Sexual Heglth
Advice.

SMEARTESTS
Routine smear tests are offered to all women betyee
the ages of 20 & 64 years of age as advised byi(erv
cal Screening Wales guidelines.

BABY CLINIC
Dr. (Mrs) Banerjee is qualified to look after yoba-
bies and children and runs a clinic dedicated &mth
on a Wednesday morning from 11:00 by appointnjent,
and Health Visitors are available for advice andghe
monitoring.

Well Persons
We encourage all patien
over the age of 15 to attend\\
regular Health Checks in- ‘«
cluding Contraceptive Ser-
vices and Sexual Health Ad-
vice.

OTHER SERVICES

This practice offers the following services
addition to the General Medical Services.
Asthma Monitoring, Blood Pressure Chedks,
Blood Tests, CHD Monitoring, COPD,Diabefes
Monitoring, Ear Syringing, ECG Testing, Epi-
lepsy Monitoring, Family Planning, Healthy Lif-
style Advice, New Patient Checks, Over |75
Health checks, removal of stitches, routing irl|ec-

n

tions, smear tests, smoking cessation, thyroid




